
Interview
Role Plays

 CompTIA’s A+
Certification Exam

Preparation

Health & Safety

Equal Opportunities Key Business Skills Key Business Skills

Key Business Skills Key Business Skills

PC Practical
Activities

Competency 
Assessments

& Coaching (NVQ)

 CompTIA’s A+
Certification Exams

Assiting in the
acquisition

of ICT Systems✝

Planning ICT
Support Services✝

Maintaining IT
Equipment &

Systems✝

Providing IT Support
to Customers✝

Interview Skills &
CV production

Competency 
Assessments

& Coaching (NVQ)

Competency 
Assessments

& Coaching (NVQ)

Supporting Users
and Troubleshooting

Microsoft XP
Operating System*

Supporting Users
and Troubleshooting
Microsoft Desktop

Applications*

Programme
Overview

Study Skills

Technical 
Assessment

Team Building

Computer 
Applications

Induction

MS Word

MS Excel

MS Powerpoint

Digital Literacy

Installing

Configuring

Upgrading

Applications

PC Fundamentals

MS Word

Key Applications CompTIA’s Network+

 CompTIA’s A+
Certification

Premier 
internationally 
recognised PC 
Technician 
qualification

Premier Network
Technician
qualification

IT Network Hardware
& Software✝

Installing

Configuring

Integrating
Microsft MCDST

Certification Exam
Preparation

Microsoft 70-271
Exam

Microsoft 70-272
Exam

Microsft MCDST
Certification Exam

Retakes

Final
Certifications

Graduation

WEEK 1 WEEK 2 WEEK 3 WEEK 4 WEEK 5 WEEK 6 WEEK 7 WEEK 8 WEEK 9 WEEK 10 WEEK 11 WEEK 12 WEEK 13 WEEK 14 WEEK 15 WEEK 16 WEEK 17 WEEK 18 WEEK 19 WEEK 20 WEEK 21

✝ Advanced Diploma for IT Professionals Course (part of the Advanced IT Apprenticeship)     * Microsoft Official Academy Curriculum


